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Bloch-Flynn, Pamela and Kenneth Vlach. 
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Descriptors: *Change, Organizational / *Corporate reorganization. 
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7-7 
Ban, Carolyn and Norma Riccucci. 


New York State: civil service reform in a complex political environment. Review 
of public personnel administration, 14:28-39, Spring 1994. 
Descriptors: *Civil service reform / *State government / *New York (State). 





CIVIL SERVICE (Cont’d) 
7-8 
Cohen, Steven and William Eimicke. 
The overregulated civil service: the case of New York City’s public personnel 
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Descriptors: *Civil service / *Municipal government / *New York (City). 


7-9 
Perry, James, Lois Recassino Wise and Margo Martin. 

Breaking the civil service model: the case of Indianapolis. Review of public 
personnel administration, 14:40-54, Spring 1994. 


Descriptors: *Civil service reform / *Municipal government / *Indianapolis 
(Ind. ) 


7-10 
Stein, Lana. 
Personnel rules and reform in an unreformed setting: St. Louis’s politicized 
merit system. Review of public personnel administration, 14:55-63, Spring 1994. 
Descriptors: *Civil service reform / *Municipal government / *St. Louis (Mo.). 


7-11 
Thompson, Frank J. 

The Winter Commission: deregulation and public personnel administration. Review 
of public personnel administration, 14:5-10, Spring 1994. 

The official name of the Winter Commission is the National Commission on the 
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Descriptors: *Civil service reform / *State government / *Local government. 


7-12 
Wechsler, Barton. 

Reinventing Florida’s civil service system: the failure of reform. Review of 
public personnel administration, 14:64-76, Spring 1994. 

Descriptors: *Civil service reform / *State government. 


CIVIL SERVICE, FEDERAL 
7-13 
Eppard, Lynn. 
FEW discusses future changes with OPM Director James King. Federally Employed 
Women’s news & views, 28:1-2, May-June 1994. 
James B. King is Director, U.S. Office of Personnel Management. 


Descriptors: *Women--Employment / *Federal employees / *Civil service / Federal 
government. 





CIVIL SERVICE, FEDERAL (Cont’d) 

7-14 

Hakola, Gretchen. 
Public Service Recognition Week. Public manager, 23:37-38, Summer 1994. 
Descriptors: *Federal employees-—-Attitudes toward / *Awards / *Government 
service as a career / Federal government. 


7-15 
Page, Paul. 
African-Americans in Executive Branch agencies. Review of public personnel 
administration, 14:24-51, Winter 1994. 
Descriptors: *Afro-American executives——Employment / *Minority group 
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7-16 
Pettibone, Craig. 

Public service performance: what the nation wants. Public manager, 23:31-34, 
Summer 1994. 

Craig Pettibone is with the Organizational Effectiveness Division, U.S. Office 
of Personnel Management. 

Reports comments of participants at the ninth annual Executive Forum of the 
Federal Executive Institute Alumni Association, February 3-4, 1994. 

Descriptors: *Organizational effectiveness / Federal government. 


7-17 

Stainburn, Samantha. 
New blood. Government executive, 26:16-18+, July 1994. 
Descriptors: *College graduates—Recruitment / *U.S. Office of Personnel 
Management-—-Administration—Evaluation / *Government service as a career / 
*Recrui tment—Administration-——-Evaluation / Federal government. 


7-18 
Working for America: an update. A report to the President and the Congress of the 
United States by the U.S. Merit Systems Protection Board. Washington, D.C., 
1994. 
Descriptors: *Federal employees—-Attitudes / *Civil service—Administration— 


Evaluation / *Organizational effectiveness / *Job satisfaction——Surveys / Federal 
government. 





COLLEGE GRADUATES 
7-19 
Pomice, Eva. 
The B-school brain drain: why fewer women want an MBA and what business schools 
are doing about it. Working woman, p. 42-45+, August 1994. 
Descriptors: *Master of business administration degree-—-Evaluation / *Master 


of business administration degree recipients-—Career opportunities / *Women 
college graduates-—-Career opportunities. 


COMMUNICATION 
7-20 
Argyris, Chris. 
Good communication that blocks learning. Harvard business review, 72:77-85, 
July-August 1994. 
Descriptors: *Communication techniques--Case studies / *Participative 
management—-Case studies / *Organizational effectiveness-—-Case studies. 


7-21 
Harris, Richard M. 


Practically perfect presentations. Training & development, 48;55-57, July 1994. 
Descriptors: *Communication techniques / *Public speaking. 


7-22 
Hull, William W. 
Beating the grapevine to the punch. Supervision, 55:17-19, August 1993. 


Descriptors: *Grapevine / *Communication in personnel management / *Informal 
organization / *Communication techniques. 


7-23 
Jenner, Lisa. 
Are you ready for the virtual workplace? HR focus, 71:15-16, July 1994. 


Descriptors: *Communication techniques / *Information management / 
*Technological innovations. 


7-24 

Jenner, Lisa. 
Who’s minding the temps? HR focus, 71:9-10, July 1994. 
Descriptors: *Communication in personnel management / *Sexual harassment / 
*Temporary employees / *Orientation. 





COMMUNICATION (Cont’d) 
7-25 
Maznevski, Martha L. 
Understanding our diferences: performance in decision-making groups with diverse 
members. Human relations, 47:531-552, May 1994. 


Descriptors: *Communication techniques--Research / *Decision-making—Group 
method-—-Research. 


COMPENSATION 
7-26 
Barton, Paul A. 
New age of benefits: employer benefits role is changing from ‘paternalism’ to 
‘partnership.’ ACA news (American Compensation Association), 37:1+, May 1994. 
Descriptors: *Fringe benefits. 


7-27 
Bennett, Michael A. 

Compensation-strategy linkages to strengthen in the near future. ACA news 
(American Compensation Association), 37:18-19, May 1994. 

Interview with William H. Clampitt. 

Descriptors: *Compensation administration. 


7-28 


Broadbanding: approaches of two organizations. ACA journal (American Compensation 
Association), 3:46-53, Spring 1994. 
Contents: Broadbands and winning in today’s marketplace, by Dan Gilbert; 
Broadbanding decision should be weighed carefully, by Susan M. Dempsey. 
Descriptors: *Compensation administration. 


7-29 

Bruzzese, Anita. 
Reengineering services. Human resource executive, 8:25, June 3, 1994. 
Descriptors: *Fringe benefits-—-Case studies / *Employee services-——Case 


studies / *Corporate reorganization—Case studies / *Change, Organizational—— 
Case studies. 


7-30 
Greenlaw, Paul S. and Robert D. Lee, Jr. 


Three decades of experience with the Equal Pay Act. Review of public personne] 
administration, 13:43-58, Fall 1993. 


Descriptors: *Pay rates--Law and legislation-—-Research / *Pay rates--Cases— 
Research. 





COMPENSATION (Cont’d) 
7-31 
Kahnweiler, William M., Donald P. Crane and Colleen P. O’Neill. 
Employee involvement in designing and managing pay systems. ACA journal 
(American Compensation Association), 3:68-81, Spring 1994. 
Descriptors: *Compensation administration / *Participative management. 


7-32 
Milkovich, George T., Michael C. Sturman and John M. Hannon. 
Using expert systems to aid employees’ flexible benefits decisions. ACA journal 
(American Compensation Association), 3:18-29, Spring 1994. 
Descriptors: *Fringe benefit administration-—-Computer programs / *Artificial 
intelligence. 


7-33 
O’Neill, Darlene and David A. Lough. 

Team incentives and TQM: building organizational excellence at National 
Semiconductor. ACA journal (American Compensation Association), 3:54-67, Spring 
1994. 

Descriptors: *Incentive pay--Case studies / *Quality control-—-Case studies. 


7-34 
Rappaport, Anna M. and Victor S. Barocas. 

Applying strategic planning principles to the design and management of employee 
benefits. Human resource planning, 16:19-39, no. 1 1993. 

Descriptors: *Fringe benefit administration. 


7-35 

Singleton, A. L. 
Parking--a perk no more. Government executive, 26:12-14, July 1994. 
Descriptors: *Automobile parking / *Fringe benefits. 


7-36 

Sulit, Beth Kephart. 
Reengineering benefits. Human resource executive, 8:24, June 3, 1994. 
Descriptors: *Compensation administration / *Corporate reorganization / 
*Change, Organizational. 


7-37 
Tomal, Daniel R. and Annette Tomal. 

Does your economic incentive system really improve quality? Human resource 
development quarterly, 5:185-190, Summer 1994. 

Descriptors: *Financial incentives--Evaluation / *Quality control. 





COMPENSATION (Cont’d) 
7-38 
Tucker, Sharon A. and Kathryn M. Cofsky. 

Competency-based pay on a banding platform: a compensation combination for 
driving performance and managing change. ACA journal (American Compensation 
Association), 3:30-45, Spring 1994. 

Descriptors: *Performance-based pay——-Administration. 


ELECTRONIC DATA PROCESSING 
7-39 
McFaul, E. J. 
CD-ROM: a reengineering technology for business and government. Public manager, 
23:39-42, Summer 1994. 
Descriptors: *Electronic data processing. 


7-40 

Sheridan, John H. 
EI: the next plateau. Industry week, 243:30-32+, June 20, 1994. 
EI = enterprise integration. 
Descriptors: *Information management / *Technological innovation / 
*Technology transfer. 


EMPLOYEE CONDUCT 
7-41 
Bingham, Lisa B. 


Employee free speech and wrongful discharge. Labor law journal, 45:387-401, July 
1994. 


Descriptors: *Removal—-Cases / *Speech--Cases / *Employee rights-—-Cases. 


7-42 
Khan, Anwar N. and Jacoba Hohnen. 

Workplace sexual harassment in Britain and Western Australia. Journal of 
collective negotiations in the public sector, 23:137-150, no. 2 1994. 

Descriptors: *Sexual harassment-——Comparative studies. 


EMPLOYEE HEALTH AND MEDICAL CARE 
7-43 
Liou, Kuo-Tsai. 
The effect of professional orientation on job stress. Review of public personnel 
administration, 14:52-63, Winter 1994. 


Descriptors: *Stress, Psychological—-Research / *Correctional workers / 
*Rehabilitation counselors. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont’d) 

7-44 

McMahan, Shari. 
Employee health. Occupational health & safety, 63:44-46, July 1994. 
Descriptors: *Health, Employee / *Health benefit programs—-Administration / 
*Preventive health services / *Health education——Administration. 


7-45 
Williams, Leigh Ann. 
Real prevention: anew health care paradigm. ACA journal (American Compensation 
Association), 3:82-89, Spring 1994. 
Descriptors: *Medical care--Costs / *Preventive health services / *Fringe 
benefits. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
7-46 
Ferris, Gerald R., Dwight D. Frink and M. Carmen Galang. 


Diversity in the workplace: the human resources management challenges. Human 
resource planning, 16:41-51, no. 1 1993. 


Descriptors: *Equal opportunity in employment. 


7-47 
Kim, Pan Suk and Berhanu Mengistu. 
Women and minorities in the workforce of law-enforcement agencies. American 
review of public administration, 24:161-179, June 1994. 
Descriptors: *Police--Statistics / *Policewomen / *Equal opportunity in 
employment—-Research / *Minority groups-——Employment—-Research. 


7-48 
Stein, Lana. 
Privatization, work-force cutbacks, and African-American municipal employment. 
American review of public administration, 24:181-191, June 1994. 
Descriptors: *Afro-Americans——Employment—-Research / *Afro-Americans-- 
Employment--Statistics / *Municipal government. 


ETHICS 

7-49 

Zauderer, Donald G. 
Winning with integrity. Public manager, 23:43-46, Summer 1994. 
Descriptors: *Civil service ethics / *Political ethics / *Executives-—— 
Responsibilities / Federal government. 





EXECUTIVES 

7-50" 

Caudron, Shari. 
The concrete ceiling. Industry week, 243:31-32+, July 4, 1994. 
Descriptors: *Women executives-—-Statistics / *Women-——Employment. 


7-51 

Stratton, Brad. 
Who’s in charge of U.S. corporate quality? Quality progress, 27:85-87, May 1994. 
Descriptors: *Quality contro]l—-Statistics / *Executives—Characteristics / 
*Executives-—-Surveys / *Executives—-Responsibilities. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
7-52 
White, Michael C., Mark Smith and Tim Barnett. 


A typology of executive career specialization. Human relations, 47:473-486, May 
1994. 


Descriptors: *Executives—Characteristics—Research / *Specialization—Research. 


EXECUT IVES-—COMPENSAT ION 
7-53 
Dumaine, Brian. 
A knockout year for CEO pay. Fortune, 130:94-96+, July 25, 1994. 


Descriptors: *Chief executive officers-—-Pay / *Executive compensation-——-Tables. 


EXECUTIVES—-HEALTH AND MEDICAL CARE 
7-54 
Smith, Lee. 
Burned-out bosses. Fortune, 130:44-46+, July 25, 1994. 


Descriptors: *Stress, Psychological—Case studies / *Burn out (Psychology )——Case 
studies / *Executives—-Mental health. 


EXECUTIVES-—-RESPONSIBILITIES 

7-55 

Rice, Faye. 
How to make diversity pay. Fortune, 130:78-80+, August 8, 1994. 
Descriptors: *Executives-—-Responsibilities / *Minority group executives / 
*Equal opportunity in employment / *Cross cultural communication. 


EXECUTIVES-—-SELECTION AND TESTS 
7-56 
Martell, Kathryn and Stephen Carroll. 


Stress the functional skills when hiring top managers. HAMagazine, 39:85-87, 
July 1994. 


Descriptors: *Executives--Selection / *Executives-—Abilities. 
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EXECUTIVES-——TRAINING 
7-57 
Developing leaders. Public manager, 23:5-9+, Summer 1994. 

Mini-forum. 

Contents: Introduction to the forum, by Dee Henderson; Leadership education 
lessons learned, by Ursula G. Lohmarin; Missing links in the education of senior 
leaders, by Walter F. Ulmer, Jr.; Transition leadership and legacies, by Harold L. 
Grover. 

Descriptors: *Management development / *Executives-—-Training / *Leadership / 

Federal government. 


HANDICAPPED 

7-58 

An ADA checklist for implementation & review. HR focus, 71:19, July 1994. 
Descriptors: *Handicapped-——Employment—-Law and legislation. 


HOURS OF WORK 

7-59 

Brown, Thomas. 
Managing the invisible employee. Industry week, 243:27, July 4, 1994. 
Descriptors: *Work at home. 


7-60 
Verespej, Michael A. 


The anytime, anyplace workplace. Industry week, 243:37-38+, July 4, 1994. 
Descriptors: *Flexible working hours / *Hours of work. 


INCENTIVE AWARDS AND PROGRAMS 
7-61 
Gerson, Vicki. 
Incentive programs prove rewarding for employees who earn recognition. 
Occupational health & safety, 63:40+, July 1994. 
Descriptors: *Incentives / *Safety education / *Accidents-—-Prevention. 


INTERNSHIP 

7-62 

Rogers, Beth. 
The making of a highly skilled worker. HRMagazine, 39:62-63+, July 1994. 
Descriptors: *Apprenticeship / *Youth—Training. 





LABOR FORCE 

7-63 

Siow, Aloysius. 
Hierarchical careers. Industrial relations, 33:83-105, January 1994. 
Descriptors: *Labor force--Characteristics / *Labor supply-—-Research / 
*Career patterns—-Research. 


LABOR-MANAGEMENT RELATIONS 
7-64 
Briggs, Steven and Lisa Gundry. 
The human dimensions of grievance peer review. Journal of collective 
negotiations in the public sector, 23:97-113, no. 2 1994. 
Descriptors: *Grievances--Prodedures / *Grievance arbitration. 


7-65 

Constantino, Cathy A. 
How to set up an ADR program. Government executive, 26:44-45, July 1994. 
ADR = alternative dispute resolution. 


Descriptors: *Bargaining ‘impasse procedures-—-Administration / Federal 
government. 


7-66 
Hartman, Randall L. 


The employee-independent contractor-employee dilemma. Journal of collective 
negotiations in the public sector, 23:115-135, no. 2 1994. 
Descriptors: *Contractor personnel—Cases. 


7-67 
Hyman, Richard. 


Industrial relations in Western Europe: an era of ambiguity? Industrial 
relations, 33:1-24, January 1994. 


Descriptors: *Industrial relations / *Europe. 


7-68 
Ng, Ignace and Dennis Maki. 
Trade union influence on human resource management practices. Industrial 
relations, 33:121-135, January 1994. 
Descriptors: *Labor-management relations-—-Research / *Unions-—-Research / 
*Personnel administration—-Research. 





LABOR-MANAGEMENT RELATIONS (Cont’d) 
7-69 
Preparing for partnership. Public manager, 23:17-20+, Summer 1994. 

Mini-forum. 

Contents: Go forward and partner! Introduction to the mini-forum, by Andrew 
M. Wasilisin; A challenge to change, by Sheila K. Velazco; TQM and labor-management 
cooperation: a new challenge, by Timothy J. Loney; Two views of one agency: the IRS 
and NTEU, by Frank Ferris and Rick Cooper. 

Andrew M. Wasilisin is a labor relations specialist, U.S. Office of Personnel 
Management. 

Descriptors: *Labor-management relations / *Change, Organizational / *U.S. 

Internal Revenue Service——Administration—-Evaluation / Federal government. 


7-70 
Williams, Richard C. 
Resolution of the civil service-collective bargaining dilemma. American review 
of public administration, 24:149-160, June 1994. 
Descriptors: *Labor-management relations / *Collective bargaining—Cases / 
*Municipal government. 


LEADERSHIP 

7-71 

Kinni, Theodore B. 
Leadership up close. Industry week, 243:21-22+, June 20, 1994. 
Descriptors: *Leadership / *Executives-—-Characteristics / *Executives—— 
Biography. 


7-72 
Shoop, Tom. 
Brave new leadership. Government executive, 26:22-24+, July 1994. 


Descriptors: *Leadership / *Executives-—-Responsibilities / *Organizational 
effectiveness / Federal government. 


MANAGEMENT 

7-73 

Encouraging a risk-taking culture. Supervisory management, 39:1-2, August 1994. 
Descriptors: *Risk / *Decision-making / *Team development / *Management methods. 


7-74 
Fusco, Armand A. 
Translating TQM into TQS. Quality progress, 27:105-108, May 1994. 
TQS = total quality schools. 
Descriptors: *Educational administration / *Educational surveys / *Standards 
of performance. 





MANAGEMENT (Cont’d) 

7-75 . 

Payne, Tom. 
Go forth and manage wisely. Supervision, 55:10-12, August 1994. 
Descriptors: *Management--Case studies / *Management methods—-Case studies / 
*Leadership style-—Case studies. 


7-76 
Pomerleau, Raymond. 

A desideratum for managing the diverse workplace. Review of public personnel 
administration, 14:85-100, Winter 1994. 


Descriptors: *Management methods / *Cross cultural communication / *Labor 
force--Characteristics. 


7-77 
Serwer, Andrew E. 

Lessons from America’s fastest-growing companies. Fortune, 130:42-45+, 
August 8, 1994. 


Descriptors: *Management-—-Case studies / *Organizational effectiveness—Case 
studies / *Corporations-—-Statistics. 


7-78 
Sonnenfeld, Sandi. 


Media policy——-what media policy? Harvard business review, 72:18-20+, July-August 
1994. 


Descriptors: *Public relations—Case studies. 


7-79 

Stewart, Thomas A. 
Managing in a wired company. Fortune, 130:44-47+, July 11, 1994. 
Descriptors: *Information management / *Technological innovations / *Electronic 
data processing / *Management methods. 


7-80 
What re-engineering means to your role as manager. Management review, 39:3, August 
1994. 


Descriptors: *Change, Organizational / *Organizational effectiveness / 
*Organizational behavior / *Management methods. 


MOBILITY 
7-81 
Waterman, Robert H., Jr., Judith A. Waterman and Betsy A. Collard. 


Toward a career-resilient workforce. Harvard business review, 72:87-95, 
July-August 1994. 


Descriptors: *Labor mobility——Case studies. 
14 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-82 
Gradier, Geoffrey C. and Kurt E. Schrammel. 
The 1992-2005 job outlook in brief. Occupational outlook quarterly, 38:2-47, 
Spring 1994. 
Descriptors: *Occupations / *Employment forecasts / *Career opportunities. 


7-83 
Green, Kathleen. 

You’re a what? Futures executioner. Occupational outlook quarterly, 38:49-51, 
Spring 1994. 

Descriptors: *Occupations / *Financial institutions. 


ORGANIZATIONAL BEHAVIOR 
7-84 
Galves, Al. 
The interface meeting: a tool for addressing intergroup conflict. Supervision, 
55:3-5, August 1994. 
Descriptors: *Intergroup conflict / *Intergroup relations / *Organizational 
behavior / *Conflict resolution—Methods / *Problem solving-—-Group method. 


7-85 
Smith, Charles and Debra Comer. 

Self-organization in small groups: a study of group effectiveness within 
non-equilibrium conditions. Human relations, 47:553-581, May 1994. 


Descriptors: *Group dynamics--Research / *Problem solving--Group method— 
Research. 


ORGANIZATIONS 
7-86 
Linden, Russ. 


Reengineering to capture the customer’s voice. Public manager, 23:47-50, Summer 
1994. 


Descriptors: *Organizational effectiveness—Case studies / *Organizational 
ef fectiveness—-Administration. 


7-87 

Yarborough, Mary Helen. 
Team building: a new direction for HR. HR focus, 71:12-13, July 1994. 
Descriptors: *Teamwork / *Organizational effectiveness. 





ORIENTATION 
7-88 
Beeler, Chery]. 
Roll out the welcome wagon: structuring new employee orientations. Public 
management, 76:13-17, August 1994. 
Descriptors: *Orientation——Methods / *New employees-—-Training / *Organizational 
commitment . 


PARTICIPATIVE MANAGEMENT 
7-89 
Eaton, Adrienne E. 
The survival of employee participation programs in unionized settings. 
Industrial & labor relations review, 47:371-389, April 1994. 
Descriptors: *Participative management-—-Research / *Unions. 


7-90 

Lee, Chris. 
Open-book management. Training, 31:21-27, July 1994. 
Descriptors: *Management methods / *Participative management / *Motivation-—- 
Methods / *Employee ownership / *Power (Social sciences). 


PERFORMANCE EVALUATION 
7-91 
Cook, Frederic W. 
Employee performance appraisals should be based on value creation. ACA news 
(American Compensation Association), 37:2+, May 1994. 
Descriptors: *Performance evaluation / *Value analysis (Cost control). 


7-92 

Hirsch, Marcie Schorr. 
360 degrees of evaluation. Working woman, p. 20-21, August 1994. 
Descriptors: *Performance evaluation--Methods / *Feedback (Psychology). 


7-93 
Ramsay, Martin L. and Howard Lehto. 
The power of peer review. Training & development, 48:38-41, July 1994. 


Descriptors: *Performance evaluation-—-Methods / *Peer ratings / *Feedback 
(Psychology). 


7-94 
Thompson, James W. 


Quality improvement and performance appraisal. Human resource development 
quarterly, 4:401-407, Winter 1993. 


Descriptors: *Performance evaluation--Research / *Quality control—-Research. 
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PERFORMANCE MANAGEMENT 

7-95 

Deeprose, Donna. 
Managing from a distance. Supervisory management, 39:11-12, August 1994. 
Descriptors: *Management methods / *Supervisors-——Attitudes——-Problems, exercises, 
etc. / *Office location. 


7-96 
Endo, Koshi. 

Satei (personal assessment) and interworker competition in Japanese firms. 
Industrial relations, 33:70-82, January 1994. 

Descriptors: *Performance management / *Performance evaluation / *Japan. 


PERSONNEL ADMINISTRATION 
7-97 
Gerson, Sareen R. 
Delivering customer-focused personnel services. Classifiers column 
(Classification and Compensation Society), 25:4-5, May-June 1994. 
Descriptors: *Personnel administration / *Customer service / Federal qvernet. 


7-98 
McCarthy, Eugene Michael. 
Thinking the unthinkable or a modest proposal for a supervisory personnel system. 
Classifiers column (Classification and Compensation Society), 25:1+, May-June 1994. 
Eugene Michael McCarthy is a personnel management specialist, U.S. Office of 
Personnel Management. 
Descriptors: *Personnel administration / *Supervisors--Pay / *Supervisors-—- 
Responsibilities / *Job evaluation / Federal government. 


7-99 
Perry, James L. 
Strategic human resource management. Review of public personnel administration, 
13:59-71, Fall 1993. 
Descriptors: *Personnel administration-—-Research / *U.S. Office of Personnel 
Management—-Administration--Evaluation / Federal government. 


PERSONNEL POLICIES 

7-100 

Yandrick, Rudy M. 
More employers prohibit smoking. HRMagazine, 39:68-71, July 1994. 
Descriptors: *Personnel policies / *Smoking / *Employee rights / 
*Health, Employee. 





PERSONNEL RESEARCH 
7-104 
Loh, Eng Seng. 
Employment probation as a sorting mechanism. Industrial & labor relations 
review, 47:471-486, April 1994. 
Descriptors: *Probation, Employee-——-Research. 


POSITION CLASSIFICATION 
7-102 
Matthews, Steve. 
Classifier roles and competencies. Classifiers column (Classification and 
Compensation Society), 25:1+, May-June 1994. 
Descriptors: *Position classification / *Personnel officers—— 
Responsibilities / Federal government. 


PRODUCTIVITY 

7-103 

Auchterionie, David T. T. 
Moving ahead with quality. Quality progress, 27:111-114, May 1994. 
Descriptors: *Quality control——Case studies / *Productivity improvement——Case 
studies / *Quality circles-—-Case studies. 


7-104 
Corrigan, James P. 
Is ISO 9000 the path to TQM? Quality progress, 27:33-36, May 1994. 
ISO = International Organization for Standardization. 
Descriptors: *Quality control / *Productivity improvement / *Standards of 
performance / *Production standards. 


7-105 

Cupello, James M. 
A new paradigm for measuring TQM progress. Quality progress, 27:79-82, May 1994. 
Descriptors: *Productivity measurement / *Work measurement / *Standards of 
performance / *Quality control. 


7-106 

Gutierrez, Julio. 
Mexico’s total quality effort. Quality progress, 27:75-76, May 1994. 
Descriptors: *Quality control—-Case studies / *Productivity improvement-——Case 
studies / *Mexico / *Standards of performance. 





PRODUCTIVITY (Cont’d) 
7-107 
Hays, David W. 
Quality improvement and its origin in scientific management. Quality progress, 
27:89-90, May 1994. 
Descriptors: *Productivity improvement-—-History / *Management methods / 
*Management theory / *Quality control / *Statistics. 


PROMOT ION 
7-108 
Baldwin, J. Norman and Bruce A. Rothwell. 
Glass ceilings in the military. Review of public personnel administration, 
13:5-26, Fall 1993. 
Descriptors: *Women military personnel—-Research / *Military officers—Career 
staffing--Case studies / *U.S. Department of the Air Force. 


PUBLIC ADMINISTRATION 
7-109 
Dowling, Richard V. 
Caring for the customer. Federal Managers quarterly (Federal Managers 
Association), p. 8-13, no. 2 1994. 


Interview with Margaret Milner Richardson, Commissioner, U.S. Internal Revenue 
Service. 


Descriptors: *U.S. Internal Revenue Service—-Administration / *Customer 
service / Federal government. 


7-110 
Hendler, Robert. 

Streamlining the bureaucracy. Classifiers column (Classification and 
Compensation Society), 25:5-6, May-June 1994. 


Descriptors: *Bureaucracy—-Evaluation / *National Performance Review / Federal 
government. 


7-111 
Holden, Leslie and Elena Mikalis. 


Trading up: opportunities in international trade. Public manager, 23:57-59, 
Summer 1994. 

Descriptors: *Career opportunities / *Government service as a career / *Policy 

formulation / Federal government. 





PUBLIC ADMINISTRATION (Cont’d) 
7-112 
Jordan, Kenneth A., Mitchell F. Rice and Audrey Mathews. 
Educating minorities for public service in the year 2000. Public manager, 
23:51-56, Summer 1994. 


Descriptors: *Minority groups-—-Education / *Public administration / *Government 
service as a career. 


7-113 
Kendig, William L. 

Reinventing financial management: lessons learned in standardizing accounting 
systems. Government accountants journal, 48:28-38, Summer 1994. 

Descriptors: *Financial management / Federal government. 


7-114 
McShan, Clyde G., II. 

Leading the way to excellence in governmental financial management. Government 
accountants journal, 48:6-13, Summer 1994. 

Descriptors: *Financial management / Federal government. 


7-115 
Moe, Ronald C. 
Rediscover, don’t reinvent government. Classifiers column (Classification and 


Compensation Society), 25:2-3, May-June 1994. 


Report of a speech delivered to the Classification and Compensation Society on 
May 24, 1994. 


Descriptors: *National Performance Review--Evaluation / *Civil service 
reform / Federal government. 


REDUCTION IN FORCE 
7-116 
Mathys, Nicholas J. and Elmer H. Burack. 


Strategic downsizing: human resource planning approaches. 
planning, 16:71-85, no. 1 1993. 
Descriptors: *Reduction in force--Administration. 


7-117 
Moskal, Brian S. 


Keep the message simple. Industry week, 243:26, July 4, 1994. 
Descriptors: *Reduction in force--Social aspects. 





REDUCTION IN FORCE (Cont’d) 
7-118 
Shaw, Douglas G. and Craig E. Schneier. 


Making organization change happen: the keys to successful delayering. Human 
resource planning, 16:1-18, no. 1 1993. 


Descriptors: *Reduction in force / *Change, Organizational / *Executives. 


7-119 
Vogl], A. J. 

Inhuman resources. Across the board, 31:25-30, July-August 1994. 

Interview with David M. Noer, author of Healing the Wounds: Overcoming the 
Trauma of Layoffs and Revitalizing Downsized Organizations, 1994. 

Descriptors: *Reduction in force——Administration. 


RELOCATION 

7-120 

Bruzzese, Anita. 
All the right moves. Human resource executive, 8:50+, June 3, 1994. 
Descriptors: *Relocation-—-Administration / *Moving expenses. 


REMOVAL 
7-121 
Pollan, Stephen M. and Mark Levine. 
Firing an employee. Working woman, p. 55, August 1994. 


Descriptors: *Removal-—-Methods / *Communication in personnel management / 
*Human relations. 


RETIREMENT 
7-122 
Eastman, Lorrina J. 
Retirement revisited: extending the work-life of older Americans. Human 
resource development quarterly, 4:409-414, Winter 1993. 
Descriptors: *Retirement age--Research / *Older worker—-Utilization-—- 


Research / *Age discrimination—-Research / *Retirement, Early--Case studies / 
*Job banks--Case studies. 


7-123 
Gustman, Alan L., Olivia S. Mitchell and Thomas L. Steinmeier. 


The role of pensions in the labor market: a survey of the literature. 
Industrial & labor relations review, 47:417-438, April 1994. 
Descriptors: *Pensions-—-Research. 





SAFETY 

7-124 

Crossman, Richard M. 
Accidents waiting to happen. Secretary, 54:8-11, June-July 1994. 
Descriptors: *Office accidents—-Prevention / *Safety-—-Administration / 
*Office management-—-methods / *Working conditions. 


7-125 

Dunkel, Tom. 
Newest danger zone: your office. Working woman, p. 38-41+, August 1994. 
Descriptors: *Violence-——Control—Law and legislation / *Employer’s 
liability / *Industry—Security measures / *Crime and criminals / *Working 
climate / *Offices-—-Safety measures. 


7-126 
Pedersen, Paul. 

Work station positioning equipment keeps employee safety within reach. 
Occupational health & safety, 63:36+, July 1994. 

Descriptors: *Equipment and supplies--Safety measures / *Man-machine 

systems / *Industrial engineering / *Industrial accidents. 


7-127 
Ramsey, Robert D. 


Violence on the job: how safe is your workplace? Supervision, 55:6-9, August 
1994. 


Descriptors: *Violence—-Control / *Safety / *Industry—Security measures / 
*Working climate. 


7-128 

Toner, Kim. 
Dealing with workplace dangers. Secretary, 54:12-14, June-July 1994. 
Descriptors: *Violence / *Crime and criminals / *Industry—-Security 
measures / *Safety—-Administration. 


THOUGHT AND THINKING 
7-129 
Mattimore, Bryan W. 
Imagine that! Training & development, 48:28-32, July 1994. 
Descriptors: *Thought and thinking / *Creative thinking / *Brainstorming. 





TRAINING 
7-130 
Bjorkquist, David C. and Theodore Lewis. 
A model for training research from the workers’ perspective. Human resource 
development quarterly, 5:111-129, Summer 1994. 


Descriptors: *Training—-Research / *Organizational effectiveness / Literature 
reviews. 


7-131 

Clark, Ruth Colvin and David Taylor. 
The causes and cures of learner overload. Training, 31:40-43, July 1994. 
Descriptors: *Training methods / *Training officers—-Responsibilities / 
*Memory / *Learning, Psychology of. 


7-132 

Fitz-Enz, Jac. 
Yes...you can weigh training’s value. Training, 31:54-58, July 1994. 
Descriptors: *Training evaluation——Methods / *Training evaluation—Case studies. 


7-133 
Ford, J. Kevin and others. 
Effects of organizational, training system, and individual characteristics on 


training director scanning practices. Human resource development quarterly, 
4:333-351, Winter 1993. 


Descriptors: *Training needs analysis-—-Research / *Training administration— 
Research / *Training directors—-Responsibilities / Literature reviews. 


7-134 

Jeiven, Helene. 
A common-sense checklist for CBT. Training & development, 48:47-49, July 1994. 
CBT = computer-based training. 
Descriptors: *Training / *Computer-assisted instruction / *Teaching-—-Aids and 
devices / *Programmed instruction. 


7-135 

Kaufman, Leslie. 
Painfully aware. Government executive, 26:16-18+, February 1994. 
Descriptors: *Federal employees—-Training—Evaluation / *Sensitivity training— 
Evaluation / *Training methods—-Case studies / *Training courses of study / 
Federal government. 





TRAINING (Cont’d) 

7-136 ° 

Kelley, Bill. 
Selling employees on training. Human resource executive, 8:41-43, June 20, 1994. 
Descriptors: *Training administration—Case studies. 


7-137 
Rosen, Stanley. 

Invited reaction: the necessary ingredient for authentic participation in the 
planning process for training is a labor union. Human resource development 
quarterly, 5:131-140, Summer 1994. 


Descriptors: *Training—-Research / *Unions / *Labor-management relations. 


7-138 
Torraco, Richard J. 

Invited reaction: scanning for performance value. Human resource development 
quarterly, 4:353-360, Winter 1993. 


Descriptors: *Training needs analysis—-Research / *Training administration— 
Research / Literature reviews. 


WOMEN-——EMPLOYMENT 
7-139 
Cannings, Kathleen and William Lazonick. 


Equal employment opportunity and the “managerial woman” in Japan. Industrial 
relations, 33:44-69, January 1994. 

Descriptors: *Women--Employment / *Equal opportunity in employment / *Women 

college graduates——-Employment / *Japan. 


7-140 
Hayghe, Howard V. and Suzanne M. Bianchi. 
Married mothers’ work patterns: the job-family compromise. Monthly labor 
review, 117:24-30, June 1994. 
Descriptors: *Married women——Employment / *Mothers——Employment-—-Statistics / 
*Fathers—Employment. 


WORK LIFE 

7-141 

McConville, Daniel J. 
The casual corporation. Industry week, 243:12-14+, June 20, 1994. 
Descriptors: *Work clothes—-Case studies / *Employee rules—-Case studies. 


7-142 
Powell, Laura. 
In pursuit of justice. Government executive, 26:55-56, July 1994. 
Descriptors: *Travel / *U.S. Department of Justice / Federal government. 
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